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One identity. Connected journeys. Controlled documents.

The Resort Network uses the same verified Kenlife identity and connected journey model as the website and KeDOS.
Registration moves through Identity -> Profile & Privacy -> Review -> Submit Network Profile. Members then use the
Network account for forums, opportunities, introductions, sponsorship and controlled documents.

Connected architecture

The Network uses one customer/member identity, one event identity, one controlled document model and one
communication history. Website, app and KeDOS journeys are different interfaces to the same governed business
records.

Privacy by design
« Profile discovery does not automatically disclose private contact details.

e Consent, objection, suppression, retention and deletion requests are handled through the Digital/Data governance
layer.

 Sensitive internal staff, finance, security and supplier records are not exposed to Network participants.

Documents and evidence
e Current Network documents are published from a controlled download centre.
« KeDOS staff manuals/policies use versioned assignment and reading/acknowledgement evidence.

» Uploaded evidence is shown through a branded metadata viewer before opening/downloading.

Measurement

Network reporting distinguishes registration, attendance, opportunity, introduction, sponsorship and conversion
outcomes. Al may summarise and recommend but does not invent participation, consent or commercial outcomes.

Need the current version?

Use the Resort Network Documents area on kenlife.co.ke. Downloaded copies can become outdated when a
controlled edition is revised.



